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**Please sign and return the “Receipt of Student Support Services Manual” form,
located at the back of this manual, to the Director of Education.



Statement of Purpose

The purpose of the Student Support Services Manual is to provide guidance via
policies and procedures for handling student support services. The school maintains
adequate student support services and resources in order to support its students in
preserving Satisfactory Academic Progress, attaining successful educational and
employment outcomes, and rendering informed decisions regarding employment

and training. The need for these services is monitored on a continuous basis.

Who to Contact?

Penny Nelson, Director of Education
Pennynelson@salonproacademy.com
Direct Line: (608) 792-4091

School Phone: (608) 783-7400




Advising and Counseling

Educators and staff of the Academy can provide academic and personal advising.
Professional counseling by clergy, psychologists, the Veteran’s administration, and
the Department of Human Services can be arranged at the student’s expense.
Students seeking professional counseling may be referred to one of the following local
licensed professionals:

Family and Children’s Center

811 Monitor Street La Crosse, WI 54601
(608) 785-0001

Fcconline.org

Gundersen Behavioral Health

1900 South Ave. La Crosse, WI 54601

(608) 782-7300
gundersenhealth.org/services/behavioral-health/

Mayo Clinic Behavioral Health

615 S. 10th St., La Crosse, WI 54601

(608) 392-9555

mayoclinichealthsystem.org/locations/la-crosse/services-and treatments/behavioral-
health

Great Rivers 2-1-1

Dial 211 or 1 (800) 362-8255

greatrivers211.org/gr211/

Available 24 hours/day Offers Referral Services and a Crisis Hotline



Life Skills

Life skills are defined as skills needed to effectively cope with daily life challenges and
stresses. These skills include planning skills, time management skills, problem-
solving skills, skills in literacy and communication, occupational requirements, and
decision making. Students may be referred to one of the following local professionals
who are qualified to administer Life Skills counseling:

Elevated Life Coaching
1501 Saint Andrew St
La Crosse, WI 54601
jamie@elevatedlifeco.com

Additionally, many therapists and counselors can assist in developing positive life
skills.

Drug and Alcohol Prevention Policy (DAAP)

The Salon Professional Academy maintains a Zero Tolerance Policy for the unlawful
possession, use, or distribution of drugs and alcohol. This policy applies to all
students and employees on campus, at school related events, or in any situation
where behavior may impact the safety, well-being, or professional standards of the
Academy.

The Drug and Alcohol Abuse Prevention Policy (DAAPP) is desighed to both educate
and support students. While the Academy is committed to encouraging healthy,
substance-free lifestyles, we also recognize that some members of our community
may need additional support. The DAAPP outlines important Academy procedures and
provides resources to confidential assistance from licensed health professionalsin a
safe and supportive setting.

For more information, including the Academy’s Code of Conduct, substance testing
procedures, health risks, and disciplinary policies, please refer to the full DAAPP
document available at the salonproacademy.com



Health Care Providers

Gundersen Health System

1900 South Ave. La Crosse, WI 54601
(608) 782-7300
Gundersenhealth.org

Gundersen ExpressCare

2500 State Road Lacrosse, WI(in Onalaska Festival Foods)
(608) 775-5858

Gundersenhealth.org

La Crosse County Health Department
300 4+Street North La Crosse, WI 54601
(608) 785-9872
lacrossecounty.org/health/contactUs.asp

Mayo Clinic Health System

700 West Ave. South La Crosse, WI 54601
(608) 785-0940
Mayoclinichealthsystem.org

Neighborhood Family Clinics (Onalaska Location) Located

within Breidenbach Chiropractic
N5560 CTH ZM Onalaska, WI 54650
Phone: 608-779-5323
http://mynfclinics.com/

St. Clare Health Mission
916 Ferry Street Lacrosse, WI 54601
(608) 519-4620 https://stclarehealthmission.org/

Veterans: La Crosse VA Clinic

4000 State Road 16 Valley View Mall Annex La Crosse, WI 54601

Phone: 608-784-3886
https://www.tomah.va.gov/locations/Lacrosse.asp
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https://stclarehealthmission.org/
https://www.tomah.va.gov/locations/Lacrosse.asp

Career Development

Job placement assistance is provided to students and graduates at no cost to the
student/graduate or employer. The Academy actively pursues 100 percent

placement of its available graduates; however, employment is not guaranteed.

The Academy assists students/graduates with preparing and disseminating
resumes and notifies employers of graduating classes. Information regarding
placement and retention may be obtained atthe Academy or on the Academy’s

website: www.salonproacademy.com




Budgeting

The Academy can provide information regarding budgeting to students who request
assistance. Students can check information out of the Academy’s Learning Resource
Center. Students may also schedule an appointment with the Director of Education or
the Financial Aid Administrator so that staff can provide appropriate advice on
budgeting to the student at no cost. Sample budgets can be found online at websites
like create.microsoft.com./en-us/templates/budgets. These can include yearly
budgets, monthly budgets and college budgets. See the samples below.
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Personal Budget

Jan Feb March April Ma

Total expenses SO SO0 S0 S0

rﬂ,-

50 = S50 = S0=> 50 =

Cash short/extra

Wages

Interest/dividends

Miscellaneous

Total S0 S0 S0 S0

Students who need to heal their credit or who need to work out a plan to reduce significant
debt may be referred to one of the following private companies for additional assistance.
Students who are referred will be responsible for any costs associated with the service
provided to them.

CCCS of La Crosse (Consumer Credit Counseling Services)
505 King Street, Suite 212 La Crosse, WI 54601
(608) 784-8380 info@cccsonline.org

Personal Financial Planning
The application of financial principles to decisions involving an individual or family’s
money is known as personal finance. Financial planning is defined as a key component of

personal finance which is a process requiring monitoring at regular intervals and
reassessment. Financial planning generally involves five steps which include the following:
evaluation goal setting, plan creation, plan implementation, and reevaluation and
monitoring.
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Retention

Retention is a campus-wide initiative and a valuable aspect of the Institutional
Assessment and Improvement process. Students at The Salon Professional Academy
are required to maintain Satisfactory Academic Progress (SAP) in order to remain
eligible for Title IV financial aid. The Director of Education and the Financial Aid
Administrator monitor students’ compliance with SAP. SAP applies to both academics
and attendance as follows:

Cosmetology students: 85% GPA and 90% attendance
Esthetics students: 85% GPA and 90% attendance
Massage Therapy students: 75% GPA and 90% attendance

In addition to monitoring SAP, coaches meet with individual students on a monthly
basis to discuss their progress. If any issues come up, the coaches may refer the
student to the Director of Education. The Director of Education may assist students by
recommending strategies to improve academic performance, providing information
on housing, day care, and transportation, or assisting students with other issues that
may be barriers to academic success. Students need not wait for a referral to the
Director of Education and can meet with her directly when needed.

Disability Services

The Academy strives to meet the needs of all students. If you feel that you have a
disability that needs an accommodation, please contact the Disability Services
Coordinator as soon as possible. Several forms may be required, and the Academy
will do everything it can to provide a reasonable accommodation to help ensure one’s
success during his or her time here.

Disability Services Coordinator
Sue Kolve-Feehan Director/Owner
(608) 386-7111

(608) 783-7400 (school)
suekolve@salonproacademy.com
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Testing and Tutoring

Students who feel they need additional tutoring services should meet with

the Director of Education and their educator to determine the extent to which these
services are needed. The Director of Education may utilize classroom assignments,
quizzes and tests, or administer additional tests as a tool to assist them in determining
a student’s need for tutoring. If a student needs tutoring, additional costs may apply,
and the student will be responsible for those costs. The following resources may be
helpfulin finding tutoring:

Coulee Region Literacy Council

400 7+Street North

Room 164

La Crosse, WI 54601

(608) 789-4752
https://www.couleeregionliteracycouncil.com/
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Housing

The Academy does not provide dormitory facilities or housing but will assist students
in locating housing by providing a list of housing resources. The studentis responsible
for determining suitable housing. Materials may be requested from the Director of
Education.

Catholic Charities

3710 East Avenue South La Crosse WI 54601
(608) 782-0710

https://cclse.org/

CouleeCap

201 Melby St. Westby, WI
(608) 782-4877
Couleecap.org

Habitat for Humanity

3181 Berlin Drive Onalaska, WI 54650
(608) 785-2373

Habitatlacrosse.org

Housing Authority of the City of La Crosse
1307 Badger Street La Crosse, WI 54601
(608) 782-2264

Lacrossehousing.org

La Crosse County Housing Authority
615 Plainview Road La Crosse, WI 54603
(608) 781-5365

Lcha.net

Housing Authority of the City of La Crosse 1307 Badger Street La Crosse
(608) 782-2264 Lacrossehousing.org

New Horizons Shelter and Outreach Centers, Inc.
(608) 791-2610 (Office)

1-888-231-0066 (Crisis Line)

Nhagainstabuse.org

YWCA of the Coulee Region-Ruth House and Transitional Housing Program
212 11" St.S. La Crosse WI
(608) 781-2783 https://www.ywcalax.org/what-were-doing/supportive-housing/
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Transportation

Municipal Transit offers transportation via bus. A route map is attached at the end of
this manual. More information can be found at https://www.cityoflacrosse.org/mtu

Fares Cash Token Passes
Adult Fare $1.50 [ 10for $35.00 (Valid for unlimited one way
(18+) $14.50 trips for the month shown.)
Youth Fare $1.25 [ 10for $23.00 (Valid for unlimited one way
(ages 4-17) $12.00 trips for the month shown.)

$30.00 Summer Freedom Pass (Valid for
unlimited one way trips for June, July,
and August.)

$45.00 Max Pass(Valid for unlimited one
way trips for the semester shown)

*Youth group fare is available.
Restrictions apply. Contact MTU for

details
Children Free Free Free
(83 and under)
Senior $0.75 $25.00

Citizen (65+)

**Updated July 2025
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Child Care

The Academy does not provide childcare but will assist the student in locating local
childcare providers by providing a list to students seeking assistance with this service.
The student is responsible for determining suitable childcare providers. Materials may

be requested from the Director of Education.

The Parenting Place provides an up-to-date list of licensed/certified providers

The Parenting Place
1500 Green Bay Street
La Crosse, WI 54601
(608) 784-8125
Theparentingplace.net
Home - The Parenting Place

A student MAY be eligible for a childcare subsidy through Wisconsin Shares. This is a
state program administered through local counties and is meant to provide quality
childcare for low-income working families while the parent or caregiver is working or

participating in another approved activity.

A parent or caregiver must meet eligibility requirements. A student is responsible for

investigating this resource, and if qualified, paying any additional money due.

See the following link for additional information on eligibility and how to apply.

https://dcf.wisconsin.gov/wishares
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Records

The Academy maintains student financial records related to the payment of fees,
financial aid, and tuition refunds for a minimum of five years or longer if required by
regulatory agencies. These records are secured, as well as, protected against loss or

damage.

Current Student Records

The Academy maintains permanent educational records on its currently enrolled
students. These records are the basis for a student’s enrollment, and they consist of
all financial, admissions, and academic records. Academic, attendance, and advising
records are maintained as required and are available for viewing during regular office
hours by appointment. Students may request copies of their final official transcript
free of charge so long as that student has satisfied all financial obligations. Unofficial

transcripts are available free of charge.

Supervision and Monitoring of Attendance Records/SAP

Enrollment is a matter of mutual agreement between the student and the Academy. In
return for providing career training and placement assistance, the Academy expects
satisfactory attendance by the student. Good attendance reflects self-discipline and
enhances learning and employability. Additionally, it may benefit a student’s grades.
Poor attendance may result in lower grades. The Academy expects all students to
attend all scheduled class activities.

At a minimum, cosmetology and esthetics students must attend 90% of their
scheduled class hours as a portion of remaining off of Satisfactory Academic Progress
(SAP) warning or probation. Massage Therapy students must attend 90% of scheduled
hours. Arriving late and/or leaving early will count against one’s attendance. For
further information about SAP grades and attendance, see the Director of Education or

the student handbook.
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